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AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver  

Commission on Aging and Disability 
 

Smith County 
 

Case Management 
 
Angel England 
Community Ties of America, Inc. 
P.O. Box 782 
Cookeville, TN 38503 
931-265-9159  Fax 888-661-4505 (toll free) 
info@comties.com 
www.comties.com 
 
Holly Williams 
Area Agency on Aging and Disability 
Upper Cumberland Development District 
1225 South Willow Avenue 
Cookeville, TN 38506-4158 
931-432-4111 fax 931-432-8112  
 
Homemaker Services 
 
Rob Brown 
Home Instead Senior Care 
1459 Interstate Drive, Suite 205 
Cookeville, TN 38501  
931-526-1127  fax 931-526-1134 
www.homeinstead.com 
 
Jim Easley 
Home Caregivers 
550 Burton Lane 
Cookeville, TN 38506-4988 
931-528-8585  fax 931-520-8947 
 
Scott Sheffield 
SCH, LLC d/b/a 
New Hope 
6158 South York Highway 
Clarkrange, TN 38553 
931-863-3722  fax 931-863-3722 
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Smith County 
 
Homemaker Services, Continued 
 
Judy White 
Quality Care Health Center and Home Health 
932 Baddour Parkway East 
Lebanon, TN 37087-3700 
615-444-1836  fax 615-444-0366 
 
Tracy Lowe 
AllCare Health Services, Inc. 
19124 River Canyon Road 
Chattanooga, TN  37405 
423-517-0048 or 866-925-5227 Toll Free  Fax 423-886-4866  
 
Marla Hale  
Upper Cumberland Human Resource Agency 
3111 Enterprise Drive 
Cookeville, TN 38506-4281 
931-528-1127 fax 931-526-8305 
 
Home Delivered Meals 
 
Pam Redmon 
Upper Cumberland Human Resource Agency 
3111 Enterprise Drive 
Cookeville, TN 38506-4281 
931-528-1127  fax 931-526-8305 
 
Minor Home Modifications 
 
Mack Sawyer 
Medical Mobility, Inc. 
316 Blue Bird Drive 
Goodlettsville, TN 37072 
615-851-1400  fax 615-851-9447 
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Smith County 
 
Minor Home Modifications, Continued 
 
Marla Hale 
Upper Cumberland Human Resource Agency 
3111 Enterprise Drive 
Cookeville, TN 38506-4281 
931-528-1127 fax 931-526-8305 
 
Jim Easley 
Home Caregivers 
550 Burton Lane 
Cookeville, TN 38506-4988 
931-528-8585  fax 931-520-8947 
 
Institutional Respite 
 
Judy White 
Quality Care Health Center and Home Health 
932 Baddour Parkway East 
Lebanon, TN 37087-3700 
615-444-1836  fax 615-444-0366 
 
Sylvia Burton 
Kindred Health Care, Inc. d/b/a  
Masters Health Care Center 
278 Dry Valley Road 
Algood, TN 38506 
931-537-6524  fax 931-537-3013 
 
Linda Austin 
Tri-Age Adventures, Inc. d/b/a  
Knollwood Manor 
405 Times Avenue 
Lafayette, TN 37083-1247 
615-666-3170  fax 615-666-9146 
 
Joyce Glenda Hicks 
HQM of Monterey, LLC d/b/a 
Standing Stone Care & Rehabilitation Center 
410 West Crawford Avenue 
Monterey, TN 38574 
931-839-2244 fax 931-839-3047 
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Personal Emergency Response Systems 
 
Hope Fontaine or Sue Ward  
GTL, Inc. d/b/a  
Link to Life 
297 North Street 
Pittsfield, MA 01201 
800-692-4451  fax 877-442-2323  
 
Larry Wheeler 
Response Link of the Upper Cumberland 
4148 Plantation Drive 
Cookeville, TN 38506-6102 
931-537-2070  fax 931-537-2079 
 
Steve McNamara 
Lifeline Systems, Inc. 
116 Riverwood Drive 
Franklin, TN 37069 
800-368-2925  fax 800-548-7695 
govtservices@lifelinesys.com 
www.lifelinesys.com 
 
Bryan Vollmer 
Companion Services Division 
ADT Security Services, Inc. 
32100 US Highway 19 North 
Palm Harbor, FL 34684 
800-568-1216 [option 3] x 4634  fax 877-666-4390 
 
Lisa Clemons   Karen Baily 
Cookeville Regional Medical Center Auxiliary Lifeline 
142 West 5th Street 
Cookeville, TN 38501 
931-646-2693  fax 931-646-5620 
 
Darren Torrence 
Valued Relationships, Inc. d/b/a VRI 
304 Post Creek Road 
Nashville, TN 37221 
800-860-4230  fax 800-692-8189 
referrals@monitoringcare.com 
www.monitoringcare.com 
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Smith County 
 
Personal Care Services 
 
Rob Brown 
Home Instead Senior Care 
1459 Interstate Drive, Suite 205 
Cookeville, TN 38501  
931-526-1127  fax 931-526-1134 
www.homeinstead.com 
 
Judy White 
Quality Care Health Center and Home Health 
932 Baddour Parkway East 
Lebanon, TN 37087-3700 
615-444-1836  fax 615-444-0366 
 
Scott Sheffield 
SCH, LLC d/b/a 
New Hope 
6158 South York Highway 
Clarkrange, TN 38553 
931-863-3722  fax 931-863-3722 
 
Jim Easley 
Home Caregivers 
550 Burton Lane 
Cookeville, TN 38506-4988 
931-528-8585 fax 931-520-8947 
 
Tracy Lowe 
AllCare Health Services, Inc. 
19124 River Canyon Road 
Chattanooga, TN 37405 
423-517-0048 or 866-925-5227 Toll Free  Fax 423-886-4866  
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Smith County 
 
Personal Care Services, Continued 
 
Marla Hale 
Upper Cumberland Human Resource Agency 
3111 Enterprise Drive 
Cookeville, TN 38506-4281 
931-528-1127 fax 931-526-8305 
 
 
 
 
 
 

Rev. 9/26/06 
 
 
 

END OF COUNTY LIST 


